Keswick
Crostinuwea_ Camnpsits

Role Description: Campsite Team

These are the first volunteers that campers encounter as they arrive at the site:

Providing a warm welcome
Bringing their own camping experience to help others
Helping to keep the campsite and its facilities safe and clean

Skills And Qualities Needed:

Follow direction and work as a team in a busy environment

Have lots of energy, patience, a sense of humour and flexibility!

Enjoy talking to people and assisting people with a variety of needs

Good level of spoken English

Helpful if some team members are fit and able to lift or move heavy weights
An appetite for fresh air is a must for this role!

Specific Requirements:

A wonderful opportunity to serve the various needs of campers from their arrival, keeping ice packs frozen
throughout the week to waving them off at the end of their convention time. As a member of this essential
team you would be required to:

Complete the Volunteer Application Form (both this and the online training are new requirements for
2026, as we bring our processes into line with Keswick Ministries and look to the forthcoming
introduction of Martyn’s Law).

Undertake some online training (less than two hours) prior to being confirmed on team.

Arrive on site prior to camper check in (pitch will be available the night before camper check in, although
some folk choose to camp for two weeks, volunteering on their second week. If volunteering for week
one, you may arrive on the Friday of setup week).

Join and respond to the Camp’s WhatsApp Group for the duration of camp to ensure smooth
communication and running on camp.

Support the checking in of campers on the check in Saturday, attend briefing following morning prayers,
help get everything ready for campers to arrive, help campers locate their pitch.

Support the smooth running of the camp by coming alongside campers and bringing your camping
experience when necessary (e.g. in bad weather, new to camping etc. Galatians 6:2)

Support the checking out of campers leaving on the following Saturday (usually until 10am, week three
tends to be later).

Interact with campers around the rules of camp in a manner which promotes both the smooth running of
the camp and positive Christian relationships. (Romans 12:18)

Undertake up to four separate duty shifts (minimum of three, but this is dependent on the wider team
make up) Sunday to Friday of Camp week completing the duty task list. The shift timings are likely to be
9am-1pm, 1pm-5pm, and 5pm-9pm, and there are normally two people (often couples volunteering
together) per shift.

Follow established procedures, report on actions taken

Make timely contact with the Site Managers.

Hold responsibility for the camp phone during shifts.
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